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About Our

Company

e Started in 1991 in Cincinnati
e Edmonton franchise started in 1997
e 26th year of business with over 55%

repeat business each year




CAROL MORHART
Owner/General Manager
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PARMINDER

Project Coordinator

Meet Our Team

TRICIA GLORIA

Service Coordinator Accounts

The office team that connects you with

the right craftsman for the job
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Organized every step of the process

Tools To Keep Us on Track

& 2 Kk g )

N6
= EIZ] iCloud Settings Favorites

Work Orders | Start Date

« Dottie Fallat 2/11/2014 9:00 ¢ ~
Inside Services - Flooring - Wood - Install / | 2/11/2014 9:00 AM

w Jasmine Hales 2/11/2014 9:00 #
Inside Services - Basement - Dryer Vent - Ir 2/11/2014 9:00 AM

« Ana Gonzales 2/11/2014 9:00 ¢
Inside Services - Electrical - Wiring - Replace 2/11/2014 9:00 AM

« Agnes Terry 2/11/2014 10:00

Inside Services - Cabinets - Hardware - Insti 2/11/2014 10:00 Al

andyman Odd Jobs / Honey do / List

006 (<] & T K (q

]

Orders

hg/Switches/Outlets/Plug/Wiring/(

hg/Switches/Outlets/Plug/Wiring/t

Tuesday, February 11
8 AM S AM 10AM 11 AM 12PM 1PM 2 PM

~

—

————

—
b Dowok |
—

3K

pair

Start Date

9/3/2020 3:00 PM
9/3/2020 3:00 PM
5/20/2021 4:30 PM
5/20/2021 4:30 PM
5/20/2021 4:30 PM
5/20/2021 4:30 PM
6/17/2021 11:00 AM
6/17/2021 11:00 AM
7/23/2021 11:00 AM
7/23/2021 11:00 AM
7/27/2021 1:00 PM
7/27/2021 1:00 PM
8/3/2021 5:00 PM
8/3/2021 5:00 PM
8/11/2021 1:00 PM
8/11/2021 1:00 PM

8/12/2021 1:00 PM

End Date

8/18/2021 3:00 PM
8/18/2021 3:00 PM
8/19/2021 5:00 PM
8/19/2021 5:00 PM
8/19/2021 5:00 PM
8/19/2021 5:00 PM
8/19/2021 11:00 AM
8/19/2021 11:00 AM
8/20/2021 11:00 AM
8/20/2021 11:00 AM
8/20/2021 7:00 PM
8/20/2021 7:00 PM
8/20/2021 1:00 PM
8/20/2021 1:00 PM
8/20/2021 7:00 PM
8/20/2021 7:00 PM

8/18/2021 4:30 PM

EY o
A Quote)
Thursday August 19
7 AM 8 AM 9 AM 10 AM 11 AM 12 PM 1PM 2PM 3PM
o
—i—
-y

PROPRIETARY CRM

Used to manage inquiries,
appointments, work orders,

and completed work
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Tools To Keep Us on Track

Brookline, MA

DISPATCH

Our main communication

tool to monitor jobs in the field

Bid: Crawlspace and electrical

CRAFTING A WOR: 1901001825
CONNECTION 1. Qutside Services - Stairs &
AUG Railings - Wood Stairs & Rai
- Repair

22
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One Call. One Connection. DRYWALL

What
We Can

REPAIRS

Do For

CRAFTING A
CONNECTION

« | YOU
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STORAGE
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CONNECT

Follow Ups
Review

Service

05
COMPLETE

Experience
Quality

Service

01
CULTIVATE

Digital Advertising
Home Stars

Canada Post

04
COMMIT

Free estimate
Quote in person

Full disclosure of work

02
CONTACT

Phone
Email

Dedicated Staff

03
CONFIRM

Emails sent to customer

Courtesy call before arrival

The 6 Step
Connection

Process

We are with you every step
of the way from initial contact

to the end of every service
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TRAITS

* Good trade skills with 10 years
experience

* Like doing different things every day

* Not salesy and enjoy meeting new

people

Always Looking for a Diamond in the Rough

Our

WHAT THEY WANT

* Access to regular work

* Like that we help them stay organized

* Appreciate the idea of being “part of a
team”

Craftsmen

Highly qualified with years of experience

to ensure quality work during every THE PROBLEM

service

* High turnover
* Its part of the craftsman culture

* |ts easy to see “greener pastures”
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01
ONLINE POSTING
OF JOB OPENINGS

Career Plug
indeed

Zip Recruiter

03

IN OFFICE
RECRUITING

In office meeting

In person interview

02
INITIAL PHONE
SCREEN

Do they meet our

initial customer service

standards?

05
REFERENCES

CHECK
Check in with

past customers

and employers

04

BACKGROUND
CHECK
Conduct a background

check prior to hiring

Setting Expectations from the Very Beginning

Our Recruiting

Process

We do our due diligence to ensure we

have the right people servicing your
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01
ONLINE POSTING
OF JOB OPENINGS

Career Plug
indeed

Zip Recruiter

03

IN OFFICE
RECRUITING

In office meeting

In person interview

02
INITIAL PHONE
SCREEN

Do they meet our

iinital customer service

standards?

05
REFERENCES

CHECK
Check in with

past customers

and employers

04

BACKGROUND
CHECK
Conduct a background check

prior to hiring

Setting Expectations from the Very Beginning

Our Recruiting

Process

06
CRAFTSMAN
ORIENTATION

G Vi
W



11 Thorough and Organized

Recruiting Tools & Process

ena ] & & *x 3 )
et i = iCloud Settings Favorites - s )
. AT CAS-B0AD 185 APPUCANT fErORTS L ) HELP ACCDUNT «
Faimer -Rasdential/ Light Cammercial- MA - Hingham
SN CRAMAM — W e T T C @& https://app.careerplug.com/manage x ® = (D)
N:.'.",,.: phaaii .‘ : Apps ¥ CitizensBank @ Linkedin & NYTimes @ ProtonMail B3 HCFolder M, B36 [R) RingCentral B3 Other Bookmarks
— e = PROPRIETARY CRM
“doe vochve = D Diern & . m G “ ATS~ DASHBOARD JOBS APPLICANTS REPORTS Q y HELP ACCOUNT
oy Cate Parsen
B Comvasion SiPiasiicnm e Pk ivi iri My Careers Page Post a Job Upload a Candidate . .
e Account Activity Hiring Performance B Every applicant is entered
Your ToDos Upcoming Interviews reerPlug Hirin H
o PEORIOE KR CaveetRiig Hiring Success into our system so we can
Recums 1 job needs to be refreshed Attend a webinar .
- secure their contact
[i 4 unreviewed applicants JONG. @ 3:00 PM D Visit the support center
JON GRAHAM Steve D. @ 3:30 PM Contact your success team | nfO rm at | O n

Farah G. @ 4:00 PM

Clifford D. @ 4:00 PM

Thursday, 6/6

h:‘ Fearghal K. @ 9:00 AM

ene (-] & 3 % (a

iCloud Settings Favorites

C 8 Mg oascarenr i ComTaan sy T2 Ot AT\ Yot I v 9 » @ ! ‘n 2 N
T apn R Crravelaek Q) Uniedn @ Welrre @ Priekad B ACFeser ) B (W ShpCemry B9 Omer Aoverany
Recent Activity Manage Filters CAREER PLUG
JON GRAHAM
[y — Applieed far Dsinter - Qoeidontial/ Light Commereist or hane (012, 20190 3 minutes ago Dawnessa E. applied to Painter - Residential / Light Commercial (Plymouth / MA)
Hendyman Conrvctian Pattarmed Mare Scwoer Scerocmd
Helps us to track every
Incerview Questions
amtiane about 4 hours ago Daniel E. completed Handyman Connection Patterned Phone Screen Scorecard for Tom C.

VIt et rmache fow Koy S OAF b e b ?

stage of the application

CRAFTING A
CONNECTION process to ensure no
AUG o application goes

unattended to
20 |

Mo ruavy ey o e 60 i har i s 1 adle 7
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Recruiting Tools & Process

EackCh eck” T

Know Who You're Hiring!

iew Results eConsent Issue Resolution News & Events My Profile Log Out

STERLING TALENT SOLUTIONS View Results

Welcome Christina Campbell. View the results and status o

Easy, reliable and secure, Sterling

helps us perform background checks Search for a File

Results (Summary)
on all of our craftsmen First Name
Status/Result
Ordered Between

Completed
Between
Processed

|Advanced Search

CRAFTING A Legend | - — :
< Clear V Waiting for Missing Information
CONNECTION
? NotClear #" InProgress
AUG Services and Instances with light blue shading are complef
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WAYNE MAISONNE

KEITH D'EON

ZSOLT TURNER

Coree .

BRENO MARTINS MELLO

ALLAN XU

MATTHEW FLEMMING

BRIAN SANDERS

b

CRAIG LANGILLE

MIN KIM

JIM CAMPBELL

CHRIS CARDINAL

PETER GUENTHER

TERRY DIETERT

ROU TEUFELE

DWAYNE SATZ




One Call. One Connection.
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Meet
Our

Craftsmen

MIKE COTE

CRAFTING A
CONNECTION

AUG

20
22




15

One Call. One Connection.

Meet
Our ~ e

Craftsmen
CRAFTING A ‘ RRIA
CONNECTION
AUG “
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One Call. One Connection.

Meet
Our

Craftsmen

- Y JAMIE MORHART
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One Call. One Connection.

Meet
Our

Craftsmen

KEITH D'EON




18

CRAFTING A
CONNECTION

AUG

20
22

One Call. One Connection.

Meet
Our

Craftsmen

DARREN GAYMER
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One Call. One Connection.

Meet
Our

Craftsmen

DWYANE SATZ
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One Call. One Connection.

Meet
Our

Craftsmen

JIM CAMPBELL
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One Call. One Connection.

Meet
Our

Craftsmen

JIM CAMPBELL
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JAMIE MORHART

One Call. One Connection.

Meet Our Craftsmen

KEITH D'EON
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DARREN GAYMER

One Call. One Connection.

Meet Our Craftsmen

DWAYNE SATZ
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Allan did a fantastic job. Very John did a very good job. Darryl was very prompt and

friendly and professional. Was | was very much impressed..We communicated his arrival well.

impressed with his patience with had an appointment for my wife He had a real brain teaser to

us as he explained his ideas and and by the time we got back he figure out and he stayed until he
thoughts on the project. was finished and left. completed the job to our
satisfaction.
_ Devin M -Dennis K

- Lauren M

CRAFTING A At the end of every service our clients have the Pe o p I e Say T h e

CONNECTION .
opportunity to leave us comments and

AUG

20 Nicest Things
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READY TO HELP WITH
YOUR NEXT PROJECT

www.handymanconnection.com/edmonton

780.414.6152

AUG
2022 info@handymanconnection.com




